
 
Website Use Terms and Conditions for Desktop and Mobile 
 
This website (“Site”) is provided (via a desktop or mobile platform) solely to enable us to provide 
certain services and products to you, as applicable (“Services”). By accessing this Site, you are 
acknowledging and agreeing to comply with and be bound by these Terms and Conditions. If you 
disagree with any part of these Terms and Conditions, please do not access this Site. The term 
“we” or “us” refers to the owner of this Site, and, in the owner of this Site’s sole discretion, the 
owner of this Site’s affiliates, agents, partners, and/or licensors. The term “you” refers to the user 
or viewer of this Site.  
 
Information Regarding this Site  
 
The content, information, materials, design, layout, look, appearance, text, graphics, trademarks, 
logos, photographs, artwork, and interfaces, including but not limited to the structure, computer 
codes, design, physical appearance, configurations, and arrangements of or on this Site 
(“Content”) are made accessible to you solely as part of the Services. None of the Content should 
be construed as providing accounting, investment, legal, tax, or other professional advice. Your 
use of any Content is entirely at your own risk, for which use (and the effects of such use) we will 
not be liable. It will be your own responsibility to ensure that any Services and Content available 
through this Site meet your specific requirements and purposes.  
 
This Site contains Content that is owned by us as well as Content that is licensed to us. 
Reproduction or use of any Content is prohibited other than in accordance with our sole discretion 
and these Terms and Conditions. This Site contains acknowledgements that certain trademarks, 
service marks, and other intellectual property on this Site are the property of third parties. The 
Content is subject to change without notice.  
 
This Site may contain links to other websites (“Linked Websites”). These links are provided for 
your convenience, solely as pointers to information on topics that may be useful to you. The 
appearance of these links on this Site does not signify that we control or endorse the Linked 
Websites, and we have no responsibility for the Linked Websites or the content, services, 
opinions, products, ideas, materials, or any other information on the Linked Websites (“Linked 
Content”). We make no warranties, either express or implied, concerning the Linked Websites or 
Linked Content, including regarding the accuracy, completeness, reliability, or suitability of the 
Linked Websites or Linked Content for any particular purpose, nor do we warrant that such Linked 
Websites or Linked Content is free from any claims of copyright, trademark, or other infringement 
of the rights of third parties, or that such Linked Websites or Linked Content is devoid of viruses 
or other contamination. Linked Websites may have a privacy policy or security practices different 
from this Site, so it is important to read the policies of Linked Websites before sharing your 
personal information. 
 
These Terms and Conditions apply only to your viewing and use of this Site and do not modify or 
amend any other agreement that may be in effect between you and us, or between us and any 
plan sponsor (or plan administrator) of any plan applicable to you. 
  

You agree that: (i) you will not engage in any activities related to this Site that are contrary to 
applicable law, regulation, or the terms of any agreements you have with us, and (ii) in 
circumstances where locations of this Site require identification for access, you will establish 
commercially reasonable security procedures and controls to limit access to your password or 
other identifying information to authorized individuals. You agree that you will not use any robot, 



spider, other automatic device or manual process to monitor or copy our web pages, data, or any 
other Content, or for any other purpose without our prior expressed written permission. 

Neither this Site nor the Content is intended as an offer or solicitation for the purchase of any 
stock, any other security, or any financial instrument, or to provide any investment service or 
investment advice in any jurisdiction. 

Privacy and Your Personal Information 
 
In order to access or use some parts of this Site, Content, or Services, you may be required to 
submit certain personal information. Our information collection and use policies with respect to 
this Site are set forth in our Privacy Policy, which is incorporated herein by reference for all 
purposes.  When submitting information to us, you agree to provide only true, accurate, current, 
and complete information.  
 
Security of this Site 
 
Electronic communications and transmissions through the internet are inherently unsecure. Virus 
protection software, firewalls, and other security measures are not foolproof. This Site and its 
Content are not invulnerable to fraud or hacking.  
 
Certain parts of this Site are protected by passwords or require a login, and are restricted to 
authorized users only (“Non-public Site”). You may not obtain unauthorized access to the Non-
public Site or to any Content, or use either of the foregoing in any manner, through any means 
not intentionally made available to you by us for your specific access and use. For clarity, if you 
are neither a plan sponsor nor plan participant, you are not permitted to login to the Non-public 
Site. You may not provide to any others any access to the Non-public Site, or to any Content, 
through any means intentionally made available to you by us for your specific use. If we have 
provided to you a password and/or login for access to the Non-public Site (“Access Credentials”), 
you are solely responsible for all activities that occur in connection with such Access Credentials 
and generally. For the avoidance of doubt, Access Credentials include biometric information, 
which include but are not limited to a fingerprint, voiceprint, or facial scan, used for access to your 
account (to the extent features that enable such use of this information are made available by 
your device or software manufacturer) (“Biometric Information”). Accordingly, you should take all 
steps possible to protect the confidentiality of your password and/or login credentials. We 
recommend that you use strong, unique passwords for your access to this Site. You agree to 
promptly log out each time you have finished using this Site. You agree to notify us immediately 
if you become aware of any disclosure, loss, theft, or unauthorized use of your (or any other’s) 
Access Credentials pertaining to this Site. We will never send you an e-mail asking you for your 
Access Credentials; if you receive such an e-mail, you agree to immediately delete it and 
immediately notify us of this request.  
 
License to Use Site  
 
We grant you a limited, revocable, nonexclusive, and nontransferable right to review, store, 
download, and print Content solely for your personal use as contemplated by us as pertaining to 
our provision to you of the Services, and solely as permitted by and subject to our sole discretion 
and these Terms and Conditions. If you download Content from this Site, such downloaded 
Content is also subject to these Terms and Conditions including, for clarity, the immediately prior 
sentence.  

https://www.jpmorgan.com/privacy


 
You may not:  
 

 sell any Content or otherwise use Content for commercial purposes;  

 remove or modify the name, logo, or other copyrighted information of any party (including, 
for the avoidance of doubt, any third party) from any Content;  

 change, copy, distribute, forward, post, display, publish, or create derivative works from 
any Content;  

 engage in any activities that could damage, compromise the security of, or overburden 
this Site;  

 use this Site in any manner that is not in compliance with law; or  

 link to this Site, except in compliance with the Section of these Terms and Conditions 
entitled “Plan Sponsors - Linking to this Site”.  

 
Access to, viewing, or use of this Site, the Services, or any Content in violation of these Terms 
and Conditions or in a manner that is otherwise unauthorized by us may give rise to claims for 
damages and may be a criminal offence. Use of this Site may be monitored, tracked and recorded 
at any time. Anyone using this Site expressly consents to such monitoring, tracking, and 
recording. You are responsible for maintaining familiarity with the current and latest version of 
these Terms and Conditions posted on this Site. This Site may use cookies to monitor browsing 
preferences. 

We reserve all rights not explicitly granted by these Terms and Conditions and may terminate any 
or all rights granted in these Terms and Conditions at any time. 

Plan Sponsors - Linking to this Site  
 
If you are a plan sponsor, we hereby grant you a revocable, nonexclusive, nontransferable right 
to link to this Site solely for the purpose of informing other plan participants (i.e. your employees) 
of the online location of this Site, and solely in accordance with and subject to the following 
requirements:  
 

-  Neither the link, the website containing the link, nor any information related to such 
link, may imply, represent, or portray any relationship between us and the linking 
website, nor suggest any endorsement or affiliation between us and the services, 
information, or products offered by such linking website;  

-  Neither the link, the website containing the link, nor any information related to such 
link, may portray any party, or any of such party’s products or services, in any 
inaccurate, derogatory, misleading, or offensive manner; and 

-  The link must connect directly to this Site and must not modify in any way the Content 
(including the “look and feel” of this Site).  

 
We reserve all rights not explicitly granted in this Section and may terminate any or all rights 
granted in this Section at any time.  
 
Biometric Authentication  
 
Biometric authentication is a feature provided by certain mobile device and software 
manufacturers and utilized by device owners to authenticate a user’s access to certain mobile 
applications via Biometric Information (“Biometric Authentication”). With regard to this Site, 



Biometric Authentication is subject to these Terms and Conditions. We do not provide the 
technology that enables the Biometric Authentication and do not save or access your Biometric 
Information or any Access Credentials used on your device.  
 
You acknowledge and agree that anyone with Biometric Information saved or registered on your 
device(s) used to access this Site may have the ability and authority to access your account 
pertaining to this Site and may be authorized to initiate transactions through your mobile 
applications. 
 
We advise you to review and confirm that all Biometric Information saved or registered on your 
device(s) used to access this Site belongs to individuals with authority to initiate transactions on 
accounts accessed through such device(s).  You hereby represent and agree that anyone whose 
Biometric Information is saved or registered on your device(s) used to access this Site is 
authorized to view all applicable information and transact on this Site’s accounts accessed 
through such device(s).  You, and not us, shall be responsible for any such access and any and 
all losses and damages incurred by you as a result of such access. 
 
NO WARRANTIES  
 
THIS SITE AND THE CONTENT ARE PROVIDED “AS-IS,” “AS AVAILABLE,” AND WITHOUT 
WARRANTIES OF ANY KIND. NEITHER WE NOR ANY THIRD PARTIES WHOSE CONTENT 
MAY BE INCLUDED ON THIS SITE PROVIDE ANY REPRESENTATIONS, WARRANTIES, OR 
GUARANTEES (EXPRESS OR IMPLIED) PERTAINING TO THIS SITE OR ANY CONTENT, 
INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
NON-INFRINGEMENT, FREEDOM FROM VIRUSES OR OTHER HARMFUL COMPUTER 
CODE, OR FITNESS FOR PARTICULAR PURPOSE, NOR ANY WARRANTIES AS TO THE 
ACCURACY, TIMELINESS, QUALITY, SECURITY, RELIABILITY, PERFORMANCE, 
COMPLETENESS, ADEQUACY, OR SUITABILITY OF THIS SITE OR ANY CONTENT. YOU 
ACKNOWLEDGE THAT THIS SITE AND THE CONTENT MAY CONTAIN INACCURACIES, 
OMISSIONS, OR ERRORS AND YOU AGREE THAT WE SHALL HAVE NO LIABILITY FOR 
ANY SUCH INACCURACIES, OMISSIONS, OR ERRORS.  
 
WE MAY DISCONTINUE OR MAKE CHANGES TO THIS SITE, SERVICES, AND THE 

CONTENT AT ANY TIME. ANY DATED CONTENT IS PUBLISHED AS OF ITS DATE ONLY, 

AND WE DO NOT UNDERTAKE ANY OBLIGATION OR RESPONSIBILITY TO UPDATE OR 

AMEND ANY SUCH CONTENT. FURTHERMORE, BY OFFERING CONTENT OR SERVICES 

VIA THIS SITE, NO SOLICITATION IS MADE BY US TO ANY PERSON TO USE SUCH 

CONTENT OR SERVICES IN JURISDICTIONS WHERE THE PROVISION OF SUCH CONTENT 

OR SERVICES IS PROHIBITED BY LAW. 

THE DISCLAIMERS OF WARRANTIES IN THESE TERMS AND CONDITIONS SHALL BE 
APPLICABLE TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW. IF THE 
APPLICABLE JURISDICTION DOES NOT ALLOW THE EXCLUSIONS OF SOME OR ALL OF 
THE WARRANTIES SET FORTH ABOVE, SUCH EXCLUSIONS MAY NOT APPLY TO YOU.  
 
LIABILITY RELEASE  
 
ANY RELIANCE BY YOU ON, OR OTHER USE OF, THIS SITE AND THE CONTENT IS AT 
YOUR OWN RISK. YOU AGREE, ON YOUR OWN BEHALF AND ON BEHALF OF ANY HEIRS 
OR ASSIGNS (AS APPLICABLE), THAT WE SHALL NOT BE RESPONSIBLE FOR ANY 
DIRECT, INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY, OR CONSEQUENTIAL DAMAGES, 



INCLUDING BUT NOT LIMITED TO LOST PROFITS OR LOSS OF DATA, OR ANY OTHER 
DAMAGES, CLAIMS, LIABILITIES, COSTS, EXPENSES, OR LOSSES ARISING FROM OR 
RELATING TO YOUR USE OF (OR INABILITY TO USE) THIS SITE OR ANY CONTENT, EVEN 
IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE PROVISIONS 
OF THIS PARAGRAPH SHALL APPLY REGARDLESS OF THE FORM OF ACTION 
ASSERTED, OR DAMAGE, CLAIM, LIABILITY, COST, EXPENSE, OR LOSS THAT IS 
APPLICABLE, WHETHER IN CONTRACT, WARRANTY, STATUTE, TORT (INCLUDING BUT 
NOT LIMITED TO NEGLIGENCE), STRICT LIABILITY, OR OTHERWISE.  
 
IN ADDITION TO THE FOREGOING, YOU AGREE THAT WE SHALL HAVE NO LIABILITY FOR 
ANY SYSTEM UNAVAILABILITY, DELAYS, OR ERRORS IN TRANSMISSION, OR DAMAGE 
TO SOFTWARE, HARDWARE, OR EQUIPMENT, RELATING TO YOUR USE OF THIS SITE 
OR DOWNLOAD OR USE OF CONTENT FROM THIS SITE.  
 
Indemnity 
 
You agree to indemnify, defend, and hold us and our directors, officers, employees, agents, 
successors or assigns harmless from all actual and threatened claims, demands, actions, threats 
of action, costs, expenses, losses, damages, and liabilities (including legal fees and 
disbursements) arising out of or relating to your access to or use of this Site or these Terms and 
Conditions. 
 
Termination  
 
We reserve the right to suspend or terminate your access to and/or use of this Site (or to any 
parts thereof or Content thereon), your account, or any Services, or to restrict your access to all 
or part of this Site or the Services, at any time, in our sole discretion, for any reason, without 
notice to you, including, without limitation, for extended periods of inactivity. If you breach any of 
these Terms and Conditions, the rights granted hereunder shall automatically terminate as of the 
date of such breach unless otherwise determined by us in our sole discretion. 
 
Disclaimers 
 
Securities or financial instruments mentioned in this Site may not be suitable or appropriate for all 
investors or in all geographical areas. Your particular needs, investment objectives and financial 
situation were not taken into account in the preparation of this Site and the materials contained 
herein. You must make your own independent decisions regarding any securities or financial 
instruments mentioned herein. The fact that we have made available to you, through this Site, 
investment opinions and other information, constitutes neither a recommendation that you enter 
into a particular transaction nor a representation that any financial instrument is suitable or 
appropriate for you. You should consider whether an investment strategy or the purchase or sale 
of any product is appropriate for you in the light of your particular investment needs, objectives 
and financial circumstances. 

Securities (including mutual funds and variable life insurance), annuities, and insurance products 
are not bank deposits and are not insured by the FDIC or any other agency of the United States, 
nor are they obligations of, nor insured or guaranteed by, JPMorgan Chase & Co. or any of its 
subsidiaries or affiliates. Securities (including mutual funds and variable life insurance) annuities 
and futures involve investment risks, including the possible loss of value. The information and 
materials contained in this Site – and the terms and conditions of the access to and use of such 
information and materials – are subject to change without notice. Products and services 



described, as well as associated fees, charges, interest rates, and balance requirements may 
differ among geographic locations. Not all products and services are offered at all locations. Your 
eligibility for particular products or services is subject to final JPMorgan determination and 
acceptance. 

All Content (including, for example, JPMorgan research) is subject to a disclaimer included in 
such Content. Any material excerpted or summarized from a research report is subject to the 
terms of such applicable disclaimer. The Content on this Site, including research, is not intended 
for distribution to, or use by, any person or entity in any jurisdiction or country where such 
distribution or use would be contrary to local law or regulation. Any investments discussed on this 
Site may fluctuate in price or value. Investors may get back less than they invested. Changes in 
rates of exchange may have an adverse effect on the value of investments. 

The value of the securities or financial instruments mentioned on this Site (including the income 
derived therefrom) may be adversely affected by changes in market prices and exchange rates, 
the imposition of taxes, and other factors. Prices, opinions, and estimates reflect our judgment on 
the date of original publication and are subject to change at any time without notice. Information 
concerning past performance is not necessarily a guide to future performance. 

 
Miscellaneous  
 

 Waiver: Our failure or delay to enforce strict performance by the other party of any 
provision of these Terms and Conditions or to exercise any right under these Terms and 
Conditions will not be construed as a waiver of our right to assert or rely upon any provision 
of these Terms and Conditions.   

 Choice of Law and Venue: These Terms and Conditions and your access to and use of 
this Site and the Content will be construed in accordance with and governed by the laws 
of the State of New York without regard to any choice of law provisions. You irrevocably 
submit to the exclusive jurisdiction of the state and federal courts in the State of New York, 
and agree that any legal action arising out of these Terms and Conditions or your access 
to and use of this Site and the Content will be brought in such courts. 

 Severability: If any provision of these Terms and Conditions is held invalid or 
unenforceable by a court of competent jurisdiction: (i) that provision will be deemed 
restated to reflect as nearly as possible our original intent in accordance with our sole 
discretion and applicable law, (ii) the remaining provisions of these Terms and Conditions 
will not be affected, and (iii) these Terms and Conditions will be valid and enforceable to 
the extent permitted by law. 

 Remedies Cumulative: All rights and remedies provided for in these Terms and Conditions 
will be cumulative and in addition to any other rights or remedies available. 

 Entire Agreement: These Terms and Conditions constitute the entire agreement between 
you and us regarding your use of this Site and Content, except for and subject to any other 
agreement that may be in effect between you and us, or between us and any plan sponsor 
(or plan administrator) of any plan relevant to you, to the extent such other agreement(s) 
are applicable and conflict with these Terms and Conditions.  

 Intellectual Property and Copyright: This Site and all Content is protected by trademark, 
copyright, trade dress, or other intellectual property laws, as applicable. Content that is 
financial market data may be provided by third-party service providers.  The works of 
authorship contained in this Site, including but not limited to all design, text, sound 
recordings, and images, are owned, except as otherwise expressly stated, by JPMorgan 



Chase & Co. or one of its subsidiaries. Except as otherwise expressly stated in these 
Terms and Conditions, they may not be copied, transmitted, displayed, performed, 
distributed (for compensation or otherwise), licensed, altered, framed, stored for 
subsequent use, or otherwise used in whole or in part in any manner without the owner’s 
prior written consent, except to the extent permitted by the Copyright Act of 1976 (17 
U.S.C. § 107), as amended, and then, only with notices of the owner’s proprietary rights. 
Except for any third party exchange data, and subject at all times to these Terms and 
Conditions, you may download Content and print out a copy of such Content for your 
personal use, so long as you do not remove any copyright or other notice as may be 
contained in such Content, as downloaded. 

 Trademark: “JPMorgan,” “JPMorgan Chase,” “Chase,” the JPMorgan Chase logo and the 
Octagon Symbol are trademarks of JPMorgan Chase Bank, N.A. JPMorgan Chase Bank, 
N.A. is a wholly-owned subsidiary of JPMorgan Chase & Co. Other featured words or 
symbols used to identify the source of goods and services may be the trademarks of their 
respective owners in the United States and/or other countries. 

 Beneficiaries: You agree and acknowledge that our affiliates, agents, partners, and 
licensors who provide Services or Content in connection with this Site are third party 
beneficiaries of these Terms and Conditions. No other third party is or will be deemed to 
be an intended or unintended third party beneficiary of this these Terms and Conditions. 

 Assignment: You may not assign any rights or delegate any obligations under these Terms 
and Conditions.   

 Updates: We may update or otherwise amend or modify these Terms and Conditions at 
any time in our sole discretion without notice to you and you are subject to such updates 
when they are published on this Site. 

 Additional Terms: By accessing this Site, you are acknowledging and agreeing to comply 
with and be bound by certain additional terms and conditions, as and to the extent 
applicable, including those terms and conditions available at: 

o JPMorgan Terms of Use 
o Chase Terms of Use 

 

  

https://www.jpmorgan.com/country/US/EN/terms
https://www.chase.com/digital/resources/terms-of-use

